
Caring Hands Applause Cards – April 2015 
 
The Caring Hands Applause Card was developed so that employees, students, visitors and 
vendors would have the opportunity to recognize someone at SBCCD who provides outstanding 
quality and service. 
 
The attached individuals have received special recognition for extending that extra effort in 
providing quality service and valued assistance:  

 
DISTRICT  
 
Baron, Bruce 
Chancellor's Office 

“For your dedication and hard work for the District.” 
Anonymous 

Bonnet, Blake 
Police Department 

“Blake always focuses on customer service. I appreciate his exercising 
great patience with difficult and challenging situations. Blake is always 
cheerful and fun!” 

Tina Marie Gimple 

Brady, Cory 
DCS 

“Cory is a great asset to SBCCD. He always goes above and beyond to 
help and has been a tremendous help during the Financial Aid projects.” 

Amber Gallagher 

Brady, Jason 
DCS 

“Jason is always willing to go above and beyond to help and provide the 
support needed to get the job done.” 

Amber Gallagher 

Chang, Andy 
DCS 

“Andy has been very supportive and is willing to go the extra mile in 
ensuring the Financial Aid project is a success.” 

Amber Gallagher 

De Los Santos, Cynthia 
EDCT 

“For her contribution and teamwork that helped make the Superintendent 
Workshop a success.” 

Stacy Garcia 

Diggle, Virginia 
Fiscal Services 

“For her willingness to always assist with any contract issues and 
questions.” 

Stacy Garcia 

Diggle, Virginia 
Business Services 

“Thank you Virginia for providing excellent training on contracts at the All 
Secretaries meeting at Crafton. Your knowledge and expertise is 
invaluable!! THANKS.” 

Cyndie St. Jean 

Diggle, Virginia 
Business Services 

“Thank you for the "Contract" training your provided to all the secretaries 
during the All Secretaries meeting on March 20, 2015. You are 
appreciated by all of us!” 

Debby Gallagher 

Elizalde, Noemi 
Accounting 

“Noemi is very supportive and is always willing to assist students. She 
goes above and beyond to ensure the job gets done! Thank you for all 
that you do!” 

Amber Gallagher 



Ferracone, Donna 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

Galvez, Pierre 
Police Department 

“Thank you for the idea of sharing the resource of bicycles not being 
used with the foster youth of our community.” 

Bruce Baron 

Garcia, Stacy 
Human Resources 

“Thank you for helping with the ACCJC Workshop. We couldn’t' have 
done it without you.” 

Stacey Nikac 

Goodrich, Kelly 
Business & Fiscal Services 

“Thank you for the hard work you put into the Red Tape to Red Carpet 
Award application. SBCCD was a finalist in both categories.” 

Bruce Baron 

Greenwell, Jessica 
KVCR 

“Working with Jessica is a joy. She makes my job easier because she is 
always willing to "make it work." And she does it with a smile.” 

Lillian Vasquez 

Harris II, James 
Computing Services 

“The speed to which James follows up on telecommunuication requests 
is incredible, as always -- I appreciate his quick, thorough service with 
communication needs.” 

Nicole Williams 

Henry, Dr. Kathleen (Katy) 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

Holland, Ben 
KVCR 

“Ben takes great concern in doing the best job possible. He is always 
willing to help his colleagues and he does it with kindness and patients. 
Great team player!” 

Lillian Vasquez 

Jones, Chris 
Printing Services 

“Chris is extremely helpful when I have questions about an printing order 
and is willing to walk me through the process, and with a great attitude of 
service.” 

Nicole Rodriquez 

Longville, John 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

Macias Harrison, Gloria 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

Nikac, Stacey 
Chancellor's Office 

“Thank you for the great job in preparing the District's applications for the 
Red Tape to Red Carpet Awards. We were finalists in both categories.” 

Bruce Baron 

Nikac, Stacey 
Chancellor's Office 

“Thank you Stacey for encouraging our Classified, Staff, Administrators, 
and District employees to acknowledge the efforts of their colleagues…” 

Craig S. Luke, Sr., Ph.D., CRC 

Oberhelman, Jason 
Purchasing 

“Jason provides excellent service - not only does he resolve issues 
quickly, he also takes the time to provide helpful tips and insight into 
FIN2000 - priceless!” 

Nicole Williams 



Piggott, Gloria 
Printing Services 

“Working with Gloria on projects is always a delight. She truly represents 
the print shop well and is an Ambassador for the department. Thank you 
for all you do!” 

Lillian Vasquez 

Piggott, Gloria 
Printing Services 

“Gloria's speed and accuracy has helped the SBVC Foundation complete 
numerous projects - brochures, annual appeals, donation card - in a 
short period of time.” 

Kevin Dooley 

Ramirez, Kimberly 
Workforce Development 

“For her contribution and teamwork that helped make the Superintendent 
Workshop a success.” 

Stacy Garcia 

Ross, Yecenia 
Workforce Development 

“For her contribution and teamwork that helped make the Superintendent 
Workshop a success.” 

Stacy Garcia 

Ryckevic, Susan 
Fiscal Services 

“Susan went out of her way to help the Print shop get the account #'s 
fixed and working right. Thanks Susan.” 

Debby Gallagher 

Singer, Dr. Donald 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

Smith, Debra 
Courier 

“Thank you for consistently going above and beyond at the District!” 
Stacey Nikac 

Sutorus, Steve 
Business Services 

“Thank you for always making yourself available to respond and 
troubleshoot requests for me.” 

Stacey Nikac 

Sysawang, Stacy 
EDCT 

“For her contribution and teamwork that helped make the Superintendent 
Workshop a success.” 

Stacy Garcia 

Torres, Maria 
Human Resources 

“Thank you for helping with the ACCJC Workshop. We couldn’t' have 
done it without you.” 

Stacey Nikac 

Williams, Joseph 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

Zoumbos, Nick 
Board of Trustees 

“For your dedication and hard work for the District.” 
Anonymous 

CHC   
 

Barra, Vicki 
Admissions and Records 

“For going above and beyond your duties and for all your hard work.” 
Michelle Cole 

Bender, Mary 
Career Education and 
Human Development 

“Mary is engaged in CHC by assisting in campus events.  Many thanks to 
her for helping at the "Tea with the Deans" and classified employee 
fundraising events.” 

June Yamamoto 



Bogh, Wayne 
Technology Services 

“To commend you for your efforts in showing my Fire Technology 
students the unique sprinkler system servicing the campus computer 
room.  Thanks Wayne!” 

Dan Sullivan 

Brink, TL 
Psychology 

“Dr. Brink is welcoming and helpful to new part-time faculty.  He 
constantly shares his materials and knowledge to assist part-timers.” 

June Yamamoto 

Chittenden, Heather 
Aquatics 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Cook, Larry 
Facilities 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Crow, Kathy 
EMS/Paramedic 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Cummings, Lou-Rie 
Counseling 

“For exceptional team work and being student centered.  It is a pleasure 
to work with someone as compassionate and willing to help as Lou'Rie.  
Thank you for always being so nice and carrying a smile that brightens 
anyone's day!” 

Violet Vasquez 

Franklin, Bradley 
Allied Health Services 

“I appreciate the collaborative and professional work exhibited to 
prioritize the division priorities with fellow faculty chairs.” 

June Yamamoto 

Hendrickson, Catherine 
Library 

“Generously working extra hours to make sure students are well served 
for their reference needs.” 

Mark Snowhite 

Holbrook, Jim 
EMS/Public Safety 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Jedi, William 
EMS 

“Thank you for providing a demonstration of the mannequins in the 
simulation lab for our campus tour last week.  You did an excellent job 
explaining the benefits students receive by having access to this hands-
on training.” 

Michelle Riggs 

Ledoux, Janine 
Kinesiology 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 



McLaren, Meridyth 
Human Development 

“I appreciate the collaborative and professional work exhibited to 
prioritize the division priorities with fellow faculty chairs.” 

June Yamamoto 

Mondragon, Luis 
Tutoring 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Moreno, Mariana 
Transfer Center 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Petrovic, Snezana 
Fine Arts 

“Going above an beyond for planning and executing the event and 
exhibition with Mary Sherman on top of your regular duties as Faculty.” 

Anonymous 

Reese, Gary 
Public Safety 

“I appreciate the collaborative and professional work exhibited to 
prioritize the division priorities with fellow faculty chairs.” 

June Yamamoto 

Reese, Gary 
EMS 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Rodriquez, Nicole 
Resource Development 

“Thank you for your amazing assistance with everything.  I especially 
appreciate your help with the set up and clean up at last week's campus 
tour.  I don’t know what I would do without you!” 

Michelle Riggs 

Shimeld, Lisa 
Geography 

“Lisa went above and beyond to help me find the right Geography class.  
Her help and advice was invaluable.  If it wasn't for Lisa's 
encouragement, it would've taken me a lot longer to get through my 
classes at Crafton.” 

Beverly Arevalo 

St. Jean, Cyndie 
President's Office 

“Thank you for rushing the request for mugs and doing what needed to 
be done to ensure we would have the mugs on time!” 

Stacey Nikac 

Townsend, Jonathan 
Tutoring 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Wasbotten, Deborah 
Child Development 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 

Williams, Gary 
Honors 

“Thank you for being part of the Campus tour last week.  I appreciate you 
taking the time to share the great things you are doing on campus with 
some of our community and business leaders.” 

Michelle Riggs 



Wilson, Kathy 
Counseling 

“Thank you for arranging to have your terrific Master Students attend last 
week's lunch with community and business leaders.  You do a great job 
preparing them and I truly appreciate it!” 

Michelle Riggs 

Zuniga, Ruby 
Title V 

“Ruby is always very helpful to work study workers.  She goes out of her 
way to assist us and manages to finish her tasks at hand.” 

Steven Buenas 

SBVC   
 

Berry, Patricia 
Financial Aid 

“Patricia "Trish" Berry is very kind and helpful every time she assists me.  
She always goes above and beyond.” 

Edith Hernandez, Student 

Blackman, Sandra 
History 

“Sandra is doing a great job with our Tumaini program and we are seeing 
great improvements.” 

Dr. Ricky Shabazz 

Candelaria, Bridget 
Office of Instruction 

“Thank you for your help with schedule. I greatly appreciate it!” 
Corrina Baber 

Cardenas, Marcial 
Custodial 

“Thank you so much for washing HLS faculty windows--after washing my 
own to see the sun's brilliance shine through, your taking the time for 
others is appreciated--I do know all HEALTH SCIENCE faculty 
appreciate you very much!” 

Nicole Williams 

Cota, Marco 
Counseling & Matriculation 

“Marco is an amazing supervisor and I aspire to be more like him.  Thank 
you for all that you do, not only for staff but students as well.” 

Amber Gallagher 

Crocfer, Michelle 
DSP&S 

“For assisting with the PPT for the board meeting and the assistance you 
provide for our DSP&S students.” 

Dr. Ricky Shabazz 

Dale Carter, April 
Admissions & Records 

“April has been very supportive and is an amazing person to work with. 
She is always willing to go above and beyond to help students and her 
colleagues.” 

Amber Gallagher 

Edmondson, Kindra 
Student Health Services 

“The workshop on Using Strengths to Enhance Student Success was 
incredibly enlightening and excellent in its structure and presentation.  
Strengths will help me in all aspects of my life. Kindra is a valuable 
member of our SBVC team.” 

Cassandra Thomas 

Fierro, Dorothy 
Health Science 

“Your service to SBVC students, faculty, staff and the community is 
immense.  Substituting positions as you have after retirement, expresses 
the quality service commitment you have always had for SBVC and the 
community.  BRAVO!!” 

Nicole Williams 



Gallagher, Debby 
Office of the President 

“Going above and beyond during the period when our office has been 
short staff, due to the second staff position being vacant since mid-
January.” 

Dr. Gloria Fisher 

Gonzales, Amelia 
Financial Aid 

“Amelia has done a phenomenal job at assisting students at the front 
counter and is always willing to go above and beyond to help the office 
staff.” 

Amber Gallagher 

Halim, Roslin 
Campus Business Office 

“Roslin is very helpful and always willing to go above and beyond to 
ensure our students needs are addressed.  Thank you for all that you 
do.” 

Amber Gallagher 

Hollis, Patrice 
Financial Aid 

“Patrice has gone above and beyond to help out with files and other 
duties as needed to ensure student success.” 

Amber Gallagher 

Kafela, Kathy 
Transfer/Career Center 

“Kathy continues to be a great team player taking on projects like 
transfer, articulation and the Tumaini program.  She is doing a great 
service for our students.  The number of transfer students continue to 
increase.” 

Dr. Ricky Shabazz 

Kracher, Gloria 
Custodial 

“Thank you for taking the time out of your day to take me to a meeting 
location, walking to show me where it was and ensuring that the door 
was open for me.” 

Julia Sanchez 

Luke, Dr. Craig 
Arts 

“Dr. Luke took time out of schedule to assist me with my Ed Plan an we 
were able to verify which classes from my transcript I had been credited.  
I realized I didn't have to add a biology class.  Always so helpful and 
thorough!” 

Maria Chavira, Student 

Milligan, Marty 
DSP&S 

“Thank you very much for providing the necessary information, above 
and beyond, for the internet student inquiry of DSP&S services.  I 
appreciate your immediate and thorough response.” 

Nicole Williams 

Milligan, Marty 
DSP&S 

“For assisting with the board presentation to give awareness about 
DSP&S.” 

Dr. Ricky Shabazz 

Moody, Amanda 
Student Life 

“Amanda has been a great addition to student life and she has done a 
great job with the Student Leadership Conference and ALD.” 

Dr. Ricky Shabazz 

Moody, Amanda 
Student Life 

“Thank you for all your hard work and dedication for a successful Student 
Leadership Conference.” 

Johnny J. Conley 



Moore, Anita 
Counseling 

“Anita is always willing to go above and beyond to assist various 
departments and has been a tremendous help to Financial Aid.  Thank  
you for all that you do!” 

Amber Gallagher 

Paine, Kristy 
Administration of Justice 

“Faculty member Kristy Paine has went above and beyond to provide her 
on-line students with the best learning experience.  She definitely knows 
how to spark her students attention!” 

Kathleen Hernandez, Student 

Pasillas, Karol 
Administrative Services 

“Karol is always willing to help and is very supportive.  Thank you for all 
that you do!” 

Amber Gallagher 

Pasillas, Karol 
Administrative Services 

“Thank you for the training on "Questica", the new 2015-16 budget 
development software that you provided to all the secretaries, during the 
All Secretaries meeting on March 20, 2015.  I appreciate all that you do!” 

Debby Gallagher 

Pasillas, Karol 
Administrative Services 

“Thank you for your assistance with the "Questica" 2015-16 budget 
development training sessions scheduled on our campus for all staff. 
Your helpfulness with this training and positive attitude is sincerely 
appreciated.” 

Dr. Gloria Fisher 

Perez, Marie 
Financial Aid 

“Marie is always willing to go the extra mile and process files and work 
on projects as needed to ensure student success.” 

Amber Gallagher 

Plemons, Justine 
Student Life 

“For assisting with the creation of the Student Success Handbook.” 
Dr. Ricky Shabazz 

Plemons, Justine 
Student Life 

“Justine assisted with planning a student forum for homeless students to 
gain resources on and off campus.” 

Dr. Ricky Shabazz 

Plemons, Justine 
Student Life 

“Thank you for all your hard work and dedication for a successful Student 
Leadership Conference.” 

Johnny J. Conley 

Ramsey, Daniele 
STEM 

“Daniele is assisting with improving the Tumaini program and working 
with the history instructor.  She is doing a great job with the program.” 

Dr. Ricky Shabazz 

Rodriguez, Carmen 
EOP&S 

“Carmen is a tremendous help and is always willing to go above and 
beyond to assist her fellow colleagues.  She is an amazing person to 
work with.” 

Amber Gallagher 

Rubio, Dave 
Athletics 

“Exceptional leadership and support.” 
Mike Sola 

Scudder, Baybie 
Financial Aid 

“Baybie has done a great job in processing files and is always willing to 
help students and staff in any way possible.” 

Amber Gallagher 



Shabazz, Ricky 
Student Services 

“Ricky is always thinking of new innovative ideas and ways to better 
assist our students. He is supportive and always willing to help to get the 
job done.” 

Amber Gallagher 

Soto, Margaret 
Financial Aid 

“Margie has done a great job in processing files and ensuring that 
students are paid timely.” 

Amber Gallagher 

Tillman, Shalita 
CalWORKs 

“Shalita is assisting with planning the scholarship banquet and ensuring 
that our students receive money for school.” 

Dr. Ricky Shabazz 

Trejo, Samuel 
Financial Aid 

“Sam has done an amazing job at assisting the Financial Aid Office and 
is always wiling to go the extra mile to assist students.” 

Amber Gallagher 

Trujillo, Maria 
Financial Aid 

“Maria has been a tremendous support and has gone above and beyond 
to assist the Financial Aid Office in ensuring students success.” 

Amber Gallagher 

Vargas, Genaro 
Maintenance 

“Thanks for your expeditious air vent service for the Health Science 
Director, as well as servicing the Health Service lighting system during 
the black-out.  The director, faculty, students and staff appreciate your 
quick response!!” 

Nicole Williams 

Yarbrough, Kay Dee 
Office of Instruction 

“For being such a team player and always willing to go the extra mile! 
Love working with you in the Office of Instruction.” 

Corrina Baber 

 
 


